Job detail
Job Title:
Location:
Hours:
Pay:
Company:

Healthcare Assistant/ Support Worker
West Midlands
DAY/NIGHT Temporary basis (On-going)
Negotiable
DAYNIGHT HEALTHCARE LTD

Are you passionate about providing the best care? We are a rapidly expanding national bespoke
health care provider. They provide a wide variety of care from basic care and support through to
complex care. Their values? To provide the best person centred care possible.
Job Description
As a temporary member of DAYNIGHT HEALTHCARE LTD you will assist in developing an innovative
service to its client by working as a team member to deliver high standards of patient care.
You are required to work under supervision of qualified nursing staff to undertake both clinical and
non-clinical tasks as directed by each client as identified in the job description.
Knowledge and Experience Required
An understanding of a care environment, this could be home or work based. Knowledge and
understanding of health issues, physical or mental health according to the client needs. Your basic
responsibilities range from:










Basic patient care (feeding, dressing, washing and personal hygiene)
Following and implementing care plans under the direction of qualified personal
Ensuring patient or client privacy, dignity, respect and confidentiality at all times
Being able to answer the phone in an appropriate manner at all times
To respect the beliefs and value of all clients
Record and carry out clinical and non-clinical observations
Follow client’s procedures and policies at all times.
Work in accordance to health and safety by ensuring the environment is always safe and
clean.
Work in accordance to a shift rota system.

You will hold excellent communication skills and the ability to work well as part of a dedicated team
and hold a belief in giving your personal best at all times, striving for continuous improvement.
Required Qualifications and Experience






A care-related qualification at NVQ level 3 or equivalent, to demonstrate willingness to
undertake further training.
Minimum 6 months experience in care environment
Good verbal and written communication skills.
Ability to seek relevant advice and support.
Ability to use initiative and work independently when appropriate with minimal supervision.



Motivated, enthusiastic and flexible attitude towards work and ability to work hours that are
flexible to service needs.

